
Employer Guide to Check Contribution Records

Applicable to all employers
(including employers who are participating in an Industry Scheme)

Once the trustee and its MPF schemes have been onboarded the eMPF™ Platform, you can manage MPF contributions 
for all your employees and view contribution records via both the eMPF Web Portal or Mobile App.

After you have submitted the employee contribution data and are 
preparing the payments, to view the submitted bill details, you can 
go to “ Manage Contributions > Make Contribution Payment “ > 
Select the corresponding bill submission reference number > go to 
the “ Employee Contribution Record “ tab.

After the eMPF Platform has received and matched your 
contribution payment, the system will generate the “ Confirmation 
of Receiving the Contribution Payment ” notification to the 
employer within 6 - 10 working days.

On the homepage, click “ My Account > My Letter and Statement ” 
then filter by “ Contribution ” under Function Type, and select the 
relevant transaction(s) to view and download the confirmation 
notification.

If you have selected postal delivery as your communication 
preference, the confirmation will be sent out within 3 working days.
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Once your contribution is paid and settled, you can go to 
the homepage and click “ Manage Contributions > 
Submit Contribution Data/ View Contribution Period ” 
> select the corresponding MPF scheme > go to the “ 
Settled Contributions ” tab > select the contribution 
period to view the contribution summary, and click 
either                  or                    to download the 
Contribution Summary in your preferred file format.
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Check MPF Contribution Bill Details

On this page, you can view:

MPF Scheme Information1

Employer Account No.2

Payroll Group3

Submission Reference No.4

Total No. of Employee Record5

Total Contribution Amount6

Contribution Period7

Employee Contribution
Information in the Selected Bill
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Confirmation of Receiving the Contribution Payment


