
Check if your mobile device’s 

operating system meets the 


minimum system requirements for eMPF

Android

13
EMUI

13iOS

16
HarmonyOS

4

Download and register for “iAM Smart”

For security reasons, please choose a method to 
verify your identity first. (In order to comply with the 
Anti-Money Laundering and Counter-Terrorist 
Financing Ordinance (Cap. 615), we are required to 
verify your identity separately upon each MPF 
scheme enrolment notwithstanding previous 
authentication for eMPF registration.)

Select Identity Verification

Method

Identity Verification

Continue

Cancel

Log in with iAM Smart

Log in “eMPF” via authentication 
function by iAM Smart

eMPF Platform Company Limited

“eMPF”

Simply select   iAM Smart  for

authentication, and you’re all set!

iAM Smart

Register with eMPF Mobile App

Log in with iAM Smart

Please open iAM Smart App in your 
mobile


Tap the scan button in iAM Smart App

Scan the QR Code

Scan QR Code

Scan QR code 


within the frame

Scan QR Code

Register on eMPF Website

Connect to   iAM Smart  by scanning

the QR code with your phone


to complete authentication right away!

iAM Smart

Your name in the trustee’s record


must exactly match


                   the name on your ID document*!

...........................................................

.........................................................
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Chan Tai Man Chris

Chan Tai Man Chris

Carefully verify


      your information


   before registering

............................Personal Information

Personal Details

Contact Information

Address

1
2

Register

Submit

*Including your Christian name (if applicable) If necessary, please contact your trustee to update your information.

2 Key Things to Know About 

                                   eMPF Registration

Before Your Scheme is Onboarded to the eMPF

Verify Your Details in the Trustee’s Records

Register for “eMPF” with “iAM Smart”

Simple & Easy

Need more information?

Hotline
183 2622

Email
enquiry@support.empf.org.hk

Looking for registration assistance?

Ready to help!

Service Centres and Self-service Kiosks across the territory
The eMPF Platform Company Limited is a


wholly-owned subsidiary of the Mandatory

Provident Fund Schemes Authority
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Please note: eMPF does not operate on devices that have been 
modified (commonly known as “jailbroken” or “rooted”), and 
please turn off “Developer Options” (if applicable).




