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Important Notes %44 1H :

1.

2.

10.

To manage MPF accounts efficiently, you are encouraged to register with the eMPF Platform as soon as possible, in order to access all MPF account

information immediately. 558 A RS HAERE GRS - A IRERREE T 5Pt - DAERIRG & BRI A smiE IR S &k -

Please read the following notes before completing this form: HES A AL HT » E5HHBILI N EEIE -

(i)  This form is applicable only if the member has previously given his / her signature specimen to the eMPF Platform Company Limited ( "eMPF Company" ) /
the Trustee(s). If not, please visit eMPF Service Centre to provide the signature specimen before submitting this form. Z<Z%4% FUt F AR & EASHE (L %5
BRATHEE S FEERAF ("HEHAHF ) /ZFEAN - MRS MARREERI S - SR AR - fTEE SRS+ O R R E L -

ii) The "Scheme(s)" refers to the MPF scheme(s) in which you have enrolled. " 51 , ¥S{RATZ2 hnrsars £ 51# -

ii) The "Trustee(s)" refers to the trustee(s) of the MPF scheme(s) which you have enrolled. " Z3E A | $EIRE B LA S5 #IZEA -

iv) The "Member" refers to the individual whose details are set out in Part A of this form. "k & | FEHERIFIAATAE A EBIY AL -

i)  Pursuant to section 19S(4) of the Mandatory Provident Fund Schemes Ordinance ( Cap. 485 ) ( the "MPFSQ" ), a Member may request the eMPF
Company to provide any information contained in the register referred to in section 19S(1) of the MPFSO. This form is applicable only for such enquiries.
M5 CGafiltE AT SR EIGE) (5 485 B ) (T CEESERE]) 1) 25 1984) fk - B EORIEE Z /A TRAE (GaRTEEET) 25 19S(1) BT AFc sk
WNELHABARERER - ARI(EEA R -

(i) If a Member wishes to make enquiry about his / her MPF account information via the following authorized representatives, please complete the

corresponding form: 21K EHEEELL T M A LA HAESIREER - SHEEHERK

a. Form MPFEAP - For enquiries made through an authorized person ( other than MPF principal intermediary ), please complete the "Scheme
MPFEAP 4% Member MPF Account Information Enquiry Authorization Form ( Authorized Person )". AZEEERAMEA ( JEoafEEEE A )
0 S (AR AN IR PRk RS (SRR ), -
b. Form MPFEPI - For enquiries made through an MPF principal intermediary, please complete the "Scheme Member MPF Account Information
MPFEPI| %4% Enquiry Authorization Form ( Principal Intermediary )". Z15Z@ 5 F e AN A el - 55IHE T EIEIk BafE SR F SR A i
REE (EFTTA) -

(iii)  For enquiries about the MPF account information of a deceased member, the personal representative or person entitled in priority to the administration
of the estate of deceased member should complete the "Deceased Scheme Member MPF Account Information Enquiry Form ( Form MPFEPR )". Zll#:
T BRTRRE IR P ER - A R B A E R B i ECEAER N DA " TG EIR B ARk P 2R A RS, (MPFEPR 4% ) ©

You only need to complete this form once to request information contained in the register in respect of all of your MPF account(s), which information will be

set out in one or more "Scheme Member MPF Account Information Report" ( the "Report" ). If, after receiving the Report(s), you wish to obtain a copy of the

latest available Annual Benefit Statement(s) ( "ABS" ) for all or any of the schemes identified in the Report(s), you should submit a separate request form
referred to in paragraph 10 below. K A THEEARRAE —RK » AR REACERIT A ELIR AT A SRS IR P A RIS R - S E R — ety T atEpk 25t

MREERERE ) (TS ) N EURTECE A R B R IR 5 P ) A B BT AR e AU R A R M R R - NIRRT SR 10 BESSATHR AZHHRR AR %

Complete this form in BLOCK LETTERS with black or blue pen and tick the appropriate box(es), and countersign beside any amendment. & FH 2 (Aol B (hsE

DUEMSHES AR - AR 2AE NI EHIE « A T ER - S EEIRSS 2% -

The signature in this form should match with the signature specimen for the corresponding MPF account(s) maintained by the eMPF Company. The eMPF

Company will provide the Report(s) only for the MPF account(s) where the Member's signature ( including countersignature ) matches the corresponding

signature specimen of the MPF account(s) *. If any omissions are found ( including but not limited to missing page(s) / information / supporting document(s) ),

the eMPF Company may be unable to process the enquiry. AZts_ERY#E RIS 5/ 7] T HBRR IR P 95 Z i UHT - &S0 R R BT

F (BN ) AR SR P BB T AAIRESIRS - RGN A SRS SRR (TR ) - WBBUTAGER (EEETRRE R

RIS R ) » TS SN R LR R A -

( * If you have different signature specimens for different MPF accounts, please provide all these signatures in Part B for verification. 21/ AN [Fla@RE R 5 AN A % Bt 5510

B R HEATA S H B DML E - )

Upon receipt of a duly completed form and all required supporting document(s), and after eMPF Company has verified your identity, eMPF Company will

process the enquiry and an acknowledgement notification will be sent to your email address or via short message service ( SMS ) to your mobile phone no..

Please ensure that the email address and mobile phone no. provided to the eMPF Company of the MPF account(s) are up-to-date and accurate. If the eMPF

Company does not have any valid email address and mobile phone no. on record, your enquiry will be rejected. F&i<t: 5/ GIUEIEZ I FAE S AT Fndg ST -

WAL B AR B 531% - e 88 ARSI 20 m AN 2 AR B BP itk B AN R AR T-EE FERR RS - FETECRETE SRS MRV EE TNt hE K -5 B a0 SR 220 Jos i 97 R HEE © 401

BB FIRVRL kL AH A A BB L K FHEEEEIRIG - fRAY A S B AE -

The eMPF Company will send the Report by means of your preferred channel of communication in your individual MPF account(s) of the Scheme(s). You

should ensure that the contact details in your MPF account(s) are up-to-date and accurate. f5<: 55/ B BB IR 2181 A9 -8 54T S 08 P e R R IFE T

AR o IRIEMECRIRTE SR P RS EORHS Sy BT B ERfE -

The contact details that you provided in Part A(4) will be used strictly for communication purposes in relation to this enquiry if you do not hold any MPF

account under the eMPF Company or where necessary for handling this enquiry. If you have MPF account(s), these contact details will NOT be used to

update your records in the eMPF Company. To update the contact details of your MPF account(s), please submit a completed "Member Information Change

Form" to the eMPF Company. ZI{RAERE G 5/ BT 5RfE SR o slfEiE B2 RERRA T - (1R A(4) SFTHEE R EORHE & M fF e K& Ea T

#® e WWREFRFH R SIRS - BEBHEERIR N & I E TR & 5 A FIHEE SR P A0 sk o ATREEEHTAR IR SRS ERL - 5% T B T MCE R |

WA IR 5N F] -

If, after receiving the Report, you wish to obtain a copy of the latest available ABS for all or any of the Schemes identified in the Report(s), please complete

and submit a "Request Form For Copy of Scheme Member Annual Benefit Statement", which is available for download from the Form Centre of the eMPF

website. (R H 5 & BRI S A9 2 S BT R SR iU R e M i 3% - S AT ERAS T RIGT Ik B A R BRI - B

FREER AT ZEnhey TR L ) T -
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1.

eMPF Company and its service providers may collect, process and hold personal data relating to you in connection with this form and any subsequent request
for ABS. Such personal data may include your identification document details, contact details, correspondence address, your status, signature, information
contained in any supporting document, details of the request and correspondence or communication with eMPF Company and its service providers, and
information obtained or generated when processing your enquiry. Your personal data may be collected, processed, held and used for processing your enquiry,
including without limitation (i) verifying your identity and status and processing any subsequent request for ABS; (ii) handling related enquiries, complaints,
disputes and claims; (iii) preventing, detecting, investigating and reporting suspected fraud, impersonation, forgery, misuse of information, security incidents
or other unlawful or suspicious conduct; (iv) maintaining records and audit trails and protecting the security and integrity of the eMPF Platform; (v) complying
with applicable laws and lawful orders or requirements of courts, regulators, law enforcement agencies and other competent authorities; and (vi) any other
purposes directly related to the above. eMPF Company may transfer or disclose your personal data only for the purposes stated above or as permitted by
law, to the extent reasonably necessary, to (i) the relevant trustees; (ii) the Mandatory Provident Fund Schemes Authority ( "MPFA" ) and relevant regulatory,
supervisory, governmental, law enforcement or investigation authorities; (iii) courts, tribunals, complaint handling or dispute resolution bodies; (iv) service
providers, professional advisors, auditors and insurers engaged by eMPF Company, MPFA or the relevant trustees in connection with the enquiry or the
operation of the eMPF Platform; and (v) any other person to whom disclosure is required or permitted by law or to whom you have consented. Any such
transferee may be located in or outside Hong Kong. Except for any item expressly marked as optional, the provision of the personal data requested in this
form or subsequently requested by eMPF Company is obligatory. If you do not provide the required personal data, or if the data provided is inaccurate or
incomplete, eMPF Company may be unable to verify your identity or status, process the enquiry, retrieve or provide the requested MPF account information,
or communicate with you. Your personal data will not be kept longer than is necessary to fulfil the purposes stated above, subject to any applicable legal,
regulatory, audit or retention requirement and any need to retain the data for an existing or anticipated complaint, investigation, dispute or legal proceedings.
Your personal data will not be used for direct marketing purposes. You have the right under the Personal Data (Privacy) Ordinance ( Cap. 486 ) to request
access to, and correction of, your personal data held by eMPF Company. For any such request, it should be submitted to the Data Protection Officer of eMPF
Company by post at PO Box 98929 Tsim Sha Tsui Post Office or email at dpo@support.empf.org.hk. Please note that a data access request should be made
by using the Data Access Request Form from time to time specified by the Privacy Commissioner for Personal Data. A data correction request should be
made in writing in Chinese or English. You may also visit any one of the eMPF Service Centres in person to obtain and submit the form. eMPF Company
may refuse to comply with a data access or correction request in the circumstances specified in section 20 or 24 of the PDPO, including but not limited to
circumstances where the data access or correction request is not made in Chinese or English. eMPF Company may require you to provide identity proof for
handling your data access or correction request, and eMPF Company may charge a fee for complying with the data access request. fili<t: 5 /\ &) ;e EL R (i
P AT RERL AN A R HLAR B LU AT ] A R 2 B AR A B~ BB e RAP B R BRIAO(E DR - B2 A Nl AR IRy 5 0 3SR &R} » G EOR) Al
ik~ % AETREIISHF SR E BRI AT RO - AR © (RELRE 5N B R LIRS L e 2 PR SR A almER - DU R B A B IR IS sl A AR « IRAY
A NERI AT AR ~ BB ~ SRAF I BEA - DB EAR - AR EANIRR ¢« () BERES S - DURBR B AR B A R SRR e R AR 5 5 (i) PR EEAERR AR ~ 1%
FE o FHEERAEE 5 (i) Bk O AR R R - B (d - BAER LR EEAE RS BT R 5 (iv) SRIFCER RS TE MRSk - DU ARIE
&5 ParI LR e 8 (v) BTl A - DURGERE BB R  SEMRBE R FoAh BB BN & i 2 BUESR R (vi) (R B St AT E B BARY HA B Y -
R BN A H Ak Bl H RYSE AR UET RIS DL T - FE SR AR a0#E E 7Y - R 23 A BOME N ORISR s 88 T« (1) FHBHAZEE L (i) Sl i AR ST B BR (T8
B ) 0 DOHERRETE « BOE - BN BURSGHZCRNS 5 (iil) e - R - ROTEE BT RS © (v) S AT - MEREUERZRE A A R
B HBEIETRS ARG LR - SRR « BT R IRbE A 5 R (v) SR ERAUE s T I R AR AR R LA - e A E R A i B AR A HoAth
ANt o (EATREEE AR AT A F SR N B S o PREAREE IR SR R A IE H S - TEARSAR T B R B & 7 8 R HAR B SRR B AOE N &R LB EE (L - A1
IRARBEIRAEFT B AERL - SR AT RN ERE S A 0% - B B AT REMEREH G4y - JREA - KSR T ERAYMIE SR EOR) - BRI -
R EEEERA AR « BE - FEiT &R RERE - DR AR SFTEHARET - fE - FMoEREFMHEEREERIRTE T - REE NS NERF
HLEEAT bl H A FT RO - (REGIEAZORA & IR B - IRERERIE (EAZR (RARE) RBI) (% 486 & ) ERER R LR S B ARIFRAIIE A
B} o (LTREAF ESRA Y E R EAVPIH I B (E46 98929 5% - & 7N AIERMAR (LI - stFEH % dpo@support.empf.org.hk « FEEE » AT A&k RER
JEBE P AR AL BN R FRRARY (EREROR 2R ) fH - BRI IR ZORIE DA ST R H R Y « (RNl S AL A — R R 2 IR L SR ARl
THBZFEN - EESAFRAE (EAER (FARE) FRE1) 25 20 5% 24 BETHIRIER T » A ERIR A B R B a5 (R 2R IE DA S a2 Y fHARRZEEK -
R BN A P ERIRIEAE S 53789 - DUR B HZOR A B s IEB0R - M ] S i EoRt A B BRI Y -

A. MEMBER PARTICULARS kB &k

(1) Name #E#4 (As shown on HKID Card / Passport 8175 {737, HE I - rk#AH )

Name in English 324 ("the Member" )
( Surname #£ %) ( Given Name &)

Name in Chinese §130/% (THREL)
( Surname #£1% ) ( Given Name %45-)

(2) Identification £ 433 1]

|:| HKID Card & #5737 |:| Passport 7/ ( ONLY applicable to non-HKID Card holder (£} & & (355G A 1315 )

pocumentNo.geeses [ | | | [ [ | [ L]

(3) Date of Birth {4 H | | |/| | |/| | | | |DE|D//)';JA&J/*:;(YYY

(4) Contact Details " 2k} '

* SMS ( if applicable ) will be sent to Hong Kong
mobile phone no. only. If no country / area code is

o woternoneno Femse | | | | L L | [ |1 [ ]]]

#
(C@otjgtr/yf/@%?%;o#de provided, it will be defaulted to "Hong Kong ( 852 )".
ES 50 ) R (AMEA ) HEX B A TR AR o ARA

PROLEZE HE AR - TER R T AV (852), -
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https://www.empf.org.hk/contactUs/?language_id=1
https://www.empf.org.hk/contactUs/?language_id=5377681

(i) Correspondence Address jE Ik ( Please provide either English OR Chinese address 554 {35 25Tl )

Flat / Room Floor Block
Bf7, = &8 JEE
Building / Estate

KE B3t

Street ( Street No. and Street Name )
Bl (ER R EETE )

District Area

I
Hong Kong Kowloon New Territories
B JuEE #

City ¢ Country ®/ Region *

i ¢ G R

Postal code ¢

R ¢

* Applicable to address outside Hong Kong only 5 AT v DLYMtE

The contact details that you provided in this section will NOT be used to update your record in the eMPF Company. For details, please refer to paragraph 9 of the Important Notes. 74~
SIPRBLATEE BRI AN & R R R E RS S A FIRIIR SR8k - FEERE 2R O B -

B. DECLARATION AND UNDERTAKING &0 Kz 1k 3%

By signing this form, the Member ( "I" ) makes the declarations and undertakings in this Part B. JRE ( F# " A A ) BEAZK » WIZRAAELA B i

FIR R W] KR o

1. I confirm that | have read and understood the Important Notes of this form and acknowledge that the Personal Information Collection Statement set out in
paragraph 11 of the Important Notes has been provided to me. A< A\ TR T RIE K A I ANRAS B RS0 - WAHIZR TSR IR E THIEE 11 BPrikny (e A#E
B -

2. | declare that, to the best of my knowledge and belief, the information | provided in this form is true, complete and correct. A< ABHH - FEAANFTAIATE - A4
K BB SRR R BRI  Se B R ERE -

3. | agree to indemnify and keep the eMPF Company indemnified against any direct and reasonable loss caused by any information which | knowingly or
recklessly provides and which is materially false or misleading. 217 A\ BF 15\ R St bR (A F 208 1 iR (R s L AR MRy okt » I DRI 2 f i 5 A RS2 2 A fr]
HERGHEEL - RAFERZSEAAMEE S AR LREE - SRS A FREEEE -

Signature of Member ¥ ** kB %% ¥ %X Date [l

4

DD H/MM H/YYYY 4

¥ The signature should match with the signature specimen for each scheme maintained by the eMPF Company. If you are unable to provide valid signature for verification, please visit
eMPF Service Centres. % & A /HELH & 5/ IR FEIISF MBS E BUERT - ATRIEEIR VA% S DUV E - SR 2 IRE 0 -

*If you have different signature specimens for different MPF accounts, please provide all these signatures for verification. ZIRARIFERE 4R 5 6 R RS EHR - FHERmEZSEE
DA E -

+ Warning %% :

Section 43E of the MPFSO makes it an offence for a person to, in a document given to a prescribed person ( namely the MPFA, a system operator of the eMPF Platform, an
approved trustee, a trustee of a relevant scheme, or an auditor of an approved trustee or of a registered scheme ) in connection with the MPFSO, make a statement that the
person knows to be false or misleading in a material respect, or recklessly make a statement which is false or misleading in a material respect. The offence is punishable on a
first occasion by a maximum of one year's imprisonment and a fine of HKD100,000 and on each subsequent occasion by a maximum of two years' imprisonment and a fine of
HKD200,000. (GafEERpl) 55 43E FRaTHA - (B AFER (Gafiafed]) MHEIE M TRIRAL ( BRERE » BES PElNRNEES | UEZEA  BRIEHEIZEEAN
BURZHERZEE AN RIRZ SR - BRI I RZ SN ) B rh - VR ER BRI S0 L (e B AR M At B s SR st L S0 e R e L R M Bt - RV A0SR
B RE JR e R B A — A R STICHENE100,0007T + HAREGAETE » fereo fFI Sk B A5 R4 R £k A5200,0007T -
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REQUIRED DOCUMENTS i {4

Apart from the below required documents, eMPF Company may request additional documents on a case-by-case basis where required to
verify my identity, or the authenticity of any document. eMPF Company may not be able to process the enquiry unless and until the form is
completed and all required supporting documents have been received and verified by eMPF Company. [& F¥IiaE X iE4h - Bid: 52 wlnf gER
JEEAR 5 DL TR AR PR AR IR SO - DI EEORIN S » oA SRR BB - 7R SRASH 22 Je <2 5 28wl RO A% B A R W SR 2 0 » R o A vl vl g

1. Copy of HKID Card / Passport ¥ & {573/ FEHAFIA

Submission Channels B¢ & &

Enquiries &

1. Post: PO Box 98929 Tsim Sha Tsui Post Office 1.
T3 ARV IH U EEUE RS 98929 5%

2. Drop-in Box in any one of the eMPF Service Centres below 2.

N FIME A — R < 2 S P o B A

3. Email address Tl : forms@support.empf.org.hk 3.

»

Fax {#E : 3197 2988

Please do NOT submit duplicate copies to avoid duplication.
S WEEEIRZIAERS - IR E R -

NIV
\

Q0

eMPF Customer Service Hotline i< 5% PR - 183 2622

Email address #E# it : enquiry@support.empf.org.hk

Fax {#E : 3197 2922

eMPF Service Centres Address & Service Hours #5455 %5 v Hichk 52 575 05

Kowloon JiLii
Suites 1204-6, 12/F, Chinachem Golden Plaza,
No. 77 Mody Road, Tsim Sha Tsui East, Kowloon
TURBRIVDIH RS P i E 77 SREERE S 12 18 1204-6 =

Hong Kong Island 7}
Unit 601B, 6/F, Dah Sing Financial Centre,
No. 248 Queen's Road East, Wanchai, Hong Kong
TR 25 AER 248 SRAHT ERA 0 6 1 601B =

New Territories #i%#
Suite 1802A, 18/F, Tower 2, Nina Tower,
No. 8 Yeung Uk Road, Tsuen Wan, New Territories
B ARG R 8 BRALO S 2 1 18 1 1802A

Service Hours I

Monday to Friday E—Z2h 9:00 am — 6:00 pm L9 2 T 6 I
Saturday =3 YAy 9:00 am — 1:00 pm 9l 2 T
Sunday & Public Holiday EHH RN R EE Closed A&

eMPF Customer Service Hotline Service Hours & % % P %5 Bt HEows i 1

Monday to Friday E—ZFHh 9:00 am — 7:00 pm O 2 T I
Saturday IS 9:00 am — 1:00 pm L 9B 2 T 1HF
Sunday & Public Holiday EHH A RRIN Closed &2
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