How does eMPF process MPF withdrawal?
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1 APPLICATION SUBMISSION a7y 2 DATA INPUT
by Member/Claimant by EMPF RE%

Input data from the paper application form

Submit an application electronically or ‘ e A SyieT

in paper form to withdraw MPF benefits and
provide the required supporting documents TIPS:

according to the grounds for withdrawal Q Submitting the application electronically can
save this step and the associated processing time

3 DATA VERIFICATION
by EMPF &5

Verify data and supporting documents submitted by member/claimant

FOLLOW-UP
by EMPF 25

CASE REFERRAL
by EMPF 25

EXCEPTIONAL CASE
ASSESSMENT

by Trustee

Refer applications which require
further risk assessment | | Assess whether exceptional
(e.g. where members fall within | cases meet the eligibility criteria
supporting documents trustee’s pre-defined r|§k and notify eMPF of the
. . category) or are exceptional assessment result for further
(if applicable) L | .
cases to trustees for judgement processing

______________ - N—

Follow up with member/ |
claimant on any incomplete or |
incorrect data and/or | |

\ £

5 REDEMPTION ORDER ISSUANCE % APPLICATION %o
by EMPF 5 4 APPROVAL

by GMPF RES
Issue redemption order to trustee after the application has
been approved Approve withdrawal application

\/ o

6 B !
FUND i RESULT 8 PAYMENT (S5
REDEMPTION 7 NOTIFICATION by Trustee

by Trustee by GMPFRE5

Notify member/claimant
upon completion of the
above steps

s, Arrange payment to
member/claimant according to

the payment method selected

. . . [\
Need more information? O 183 2622 A] enquiry@support.empf.org.hk I‘=’l www.empf.org.hk
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